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| Thant You
FOR HELPING US
HELP OTHERS

To everyone, be you a member, volunteer, staff, part of
the general public, a business (large or small), or a
granter, you contributions support our clients to recover
from extreme trauma, which is greatly valued and
appreciated.
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MESSAGE

/ 10 t%e/

CHAIRPERSON

BIRDS SING AFTER A STORM; HWY SHOULDN'T PEOPLE
FEEL AS FREE TO DELIGHT IN WHATEVER SUNLIGHT

REMAINS TO THEM? Rrost KENNEDY

angelhands continued to provide

support to people to recover from

extreme trauma and violence. Our

highlights during the year included:

Delivering the angelhands
flagship CREW4U program to
40 clients

Providing trauma recovery
services to over 241 clients
Establishing a satellite office
providing services to people
in the northern suburbs
Preparing for delivery of the
Gateway Program for the

Department of Justice

Recruiting and training 25
new Trauma Recovery
Angels

Hosting five students in
practicum placements
Conducting the Guinness
World Book of Records
Gathering of Angels event
Development of evaluation
framework for the

recruitment of Trauma

SHARI COSGRIFF
CHAIRPERSON
ANGELHANDS INC



ABOUT

our

ORGANISATION

ANGELHANDS HAS GROWN FROM AN INFORMATION HUB FOR PEOPLE
BEREAVED THROUGH HOMICIDE RUN BY CONCERNED PEOPLE, TO A
PROFESSIONALISED THERAPEUTIC, EDUCATIONAL AND REFERRAL SERVICE
.FOR PEOPLE RECOVERING FROM TRAUMA (RECENT OR HISTORICAL) AND

THEIR FAMILY AND FRIENDS. OUR SERVICES REMAIN FREE. 2 O 1 0

angelhands was born out of funds awarded through the
Grace Vaughan Award for social justice, as a way to
disseminate information in a free, timely and easily

accessible way.
$2,000

2001

Ann O'Neill completed a PhD in International Health,
a philanthropic donor assisted angelhands
professionalise, we got our first EO Anita Moretta and
our first premises in West Leederville, WA.

A group of people bereaved through homicide started 2 0 1 2

voluntarily providing mentoring and support for others

who contacted angelhands Increases in demand for services and volunteer
numbers saw angelhands move to bigger offices in

Maylands WA which are subsidised by the City of
5 Bayswater and Lotterywest
angelhands broadened our service delivery to

support all people to recover after trauma including
violence, suicide, accident, terrorism and/or disaster.

As demand for support grew from within the community
we gained funding to deliver retreats adapted from NSW
Homicide Victim's Support Group's Women's and Men's
Weekends and predominately delivered through

2007

A small grant for peer support funding was received and it
was used to compliment the outcomes of the second
department of justice grant for retreats. 2 0 1 8
angelhands expanded our client group to all people
& P group peop Our part time staff (1.3 FTE) with the support of our
affected by violence..
trauma recovery angels (and volunteer admin team)

continue to refine and consolidate our services to provide

innovative therapeutic trauma recovery services.
5




Living with PTSD you can feel so alone even when
you are surrounded by people

"Walking into angelhands I felt like people got it and [ was no
longer alone for the first time in decades.”
Adult Survivor of Child Abuse

Guinness World Book of Records - Largest Gathering of Angels

To mark World PTSD Day angelhands conducted an awareness raising event during which
we attempted to break the Guinness World Book of Records for the largest gathering of
angels in one place.

More than 700 people dressed as angels gathered at the Perth Convention Centre on 27
June 2018 to, increase community awareness of PTSD, reduce the stigma and increase
help seeking, and build the profile of Angelhands and our services.

While not breaking the record, the event generated positive media and community
interest and resulted in building a much bigger Angelhands footprint and profile.

Feedback and enthusiasm suggests next years attempt will break world records!!!




angelhands Vision

To promote a society in which all traumatised people, whether Western
Australian or not, are able to access the services and support they need to help
them on their trauma recovery journey.

Joumey to Recovery from Extreme Trauma

Individual trauma results from an
event. series of events, or sef of
cirecumstances that is experienced
by an individual as physically or

50-75%

of people are exposed 10

ATRAUMATIC EVENT emaotionally harmful or life threatening
in their Betme and that has lasting adverse effects
S ol on the individual's functioning and
" L " maental, physical, social, emotional,

' or spiritual well-being.
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angelhands Mission

To ensure people experiencing extreme trauma receive professional and social
supports appropriate to assisting them on their recovery journey - rebuilding
their resilience and enabling them to reclaim their place in society for the
duration of their life journey.



REPORT

WHO WE SUPPORT

"angelhands supported 241 people including 181
new clients this financial year"

OURCLIENTS Trauma Recovery Angel Satellite Offices -
Support Program Merriwa and Alkimos
angelhands typical client is female _
(10% males, 88% female and 1.7% During the year 23 Trauma In Iatg 2017 angelhand;
unspecified gender) aged between Recqvery Angels (TRAs) identified the opportunity
20-70 years. provided over 1600 hours of to extend our reach to
support services to over 241 people living in the far
60 clients presented for clients. Our clients are referred northern suburbs. With the
therapeutic support after Domestic o angelhands through a range  support of
Violence, attending 137 session of different pathways the City of
during which 167 hours of support including: Wanneroo,
was provided free by angelhands. . Treating doctors and operating
Of the 65% of clients whose allied health providers one day per |
ethinicity was recorded nearly, 60% . Department of W??k, _
were Non Aboriginal Australian, Communities initially in
15% Australian Aboriginal, and 10% - Domestic and Family Merriwa
British (the remaining included Violence service and now
African, Chinese and New Zealand) providers Alkimos, our

Trauma Recovery Angels

"angelhands provided supporton 1,61/ offers recovery support
to residents living in the

occasions totaling 2,012 hours. northern corridor. We
are very grateful for
New Clients 2018: by month . Legal services generosity and support
L « WA Police Force of the City of Wanneroo in
50 + Victim Support Services accomm_odatlng usin the
0 . Women's Referral and ~ POP up library space.
o Information Services Especially Sharon who has
o *  Family or friends worked closely with us.
I B | « Counselor

" Self-referred

|| il I

Juk-17 Aug Sepl?Oct 17 Nov Dec-17Jan-16 Feb-18 Mar npr 15 Ma\' Jun- 18
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GATEWAY PROGRAM

angelhands is partnering with the Department
of Justice to work with young people and women
who have suffered trauma and are involved in
the justice system. At the heart of the program is
to help deal with the impacts of trauma to assist
program participants to thrive in their
community settings.

This program has also been supported by
Lotterywest and Minderoo

This pilot program will commence delivery
early in 18/19.

The CREW4U Program
The CREW4U Program aims to:

Increase wellbeing for people with
trauma

Reduce risk of co-morbid conditions
Increase engagement with peers

Over the 10-module theraputic program people
involved are able :

finding

ONoy U A W N

Better managing their emotions
Identifying self before their defining
moment

Practicing controlling emotions and
understandin%qinner peace

Reflecting on their current selves and
peace

Understanding the journey, they have
been on

Exploring self confidence

Looking to the future and being inspired
Letting go of what can’t be change

9. Self-belief and goal setting
10. Applying learning and growth to move
forward

In 17/18 the CREW4U Program was delivered in
four terms over 35 sessions with 40 clients
participating in sessions. Participation in the
program can be a powerful, life changing event for
clients. The evaluation process yielded a number of
participant testimonials that speak to the profound
personal experiences, some of which follow:

“this has been lé'fe-chang[ng. | have felt numb with
pain, anxiety and depression for most of my life. But
Crew4U has allowed me to’meet my feelings, to

acknowledge them and to deal with the past. .
Angelhands was recommended to me by Liféline, in a
crisis moment. It was the best thing | have éver done -

to call Lifeline”.

“This program was something that | would never have
considered previously. I live my life at 100 miles an
hour so the exercises were challenging to begin with,
however, over the course of the lprogmm I have
learned a lot about myself and the Choices open to me
to help me through the deve/op/nﬁperlqd in'my life.
The program has provided me with coping strdtegies |
may not have been exposed. The Angels have been
wohder and so supportive. | am extremely ig,rate ul for
this opportunity and %'\elnume/y believe that it will help
me moving forward”.

“Thank you so much to Angelhands for supporting me
in my 'emotional journey and showing me that 'am
not completely broken and unfixable (sic). | am today

for of hope ard gratitude that healing is possible after

traguma and | will survive, I take with me my tool kit
and look positively to the future. Thank you with all of
my heart xx.” A
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AUDITOR

Greerwich b Co Aurft Pty Lid | ABN 81800 5L2058
Level 2 38 Cutrom Sweat. West Perth WA 8005

Greenwich & Co T s

T 0865550500 | F O 65558555
www greenichoo.com

Independent Audit Report to the members of Angelhands Incorporated
Report on the Audil of the Financial Reporl
Opinion

We have audlled the accompanying financlal report, bsing & special purpose financial repart of Angelhands Incorporated,

which comprises the statement of financial position as at 30 Juna 20M8 the statement of profit or loss and other

comprehensive incoms, the statement of changes in squity and the statement of cash flows for the year then onded, and

'rnt:as to the financial statements, including a summary of significant accounting policies, and the declarztion by members of
committee.

I our opinion the financial report of Angelhands Incomporatad has besn prepared In accordance witn Divigion 60 of the
Austraffan Charities and Nof-for-profils Commission Act 201 2, including:

(i} giving a true and fair view of the Association's financial position as al 30 June 2018 and of its financial performance for
the year then ended; and

(i) complying with Australian Accounting Standards and Division 60 of the Ausiralisn Charfies and Not-for-profits
Commission Regulation 2013,

Basis for Opinion

Wa ccnducted our audit in aceordance with Australian Auditing Standards, Our respensibilities under those standards are
further described as in the Auvdifor's Responsibififies for lho Audit of the Financlal Report section of our reporl. We are
independent of the Association in accondance with the audior independence requiremants of Division B0 of the Australian
Charities and Not-forprofits Commissicn Act 2072 and the othical requirements of the Accounting Professional and Ethical
Standards Board's APES 110 Code of Eitics for Professional Accountants (the code) that are rafevant to our audit of the
financial report in Australia. We havs also fulfiled our other athical responsibililies In accordance with the Gode,

We believe thal the audil evidence we have obtained is sufficient and appropriale to provide a basis for our opinion,
Other Information

The association is respomsible for other information. The other informalion comprises the Information Included In the
assoclation’s annual report for the year ended 30 June 2018, but does not inciude the financial report and owr audilor's
report thereon.

Our opinion on the financial report does not cover the other information and accordingly we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial reporl, our responsibillty is to read the other information and, in daing so,
consider whether the other fnformation is materally inconsistent with the financial report or our knowledge cbiainad In the
audit or otherwiss appears to be materially misstated,

If, based on the work we have performed, we conclude that there is a2 material misstatement of this other information, we are
raquired {o report that fact.  We have nothing e report in this regard.

Emphasis of Matier - Basis of Accounting

Wa draw attention to Note 1 o the financial report, which deseribes the basis of accounting, The financial report has been
prepared lo assist the Association to mest the requirements of Division 60 of the Australian Charities and Not-for-profits
Commissfon Act 2072. As a result, the financial report may nat be suitable for another purpese. Our opinion is not modified
in respect of this matter.

Ar independent mambar of Morison KS| | Liabiity froited by o scheme appr oved under Profesional Standares Legiskilion
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REPORT

/
AUDITOR

Responsibllities of Managemeant and Those Charged with Gevernance

Management i responsible for the preparation and fair presentation of the financial report in accordance with Austrabian
Accounting Standards and Division 60 of the Australian Charities and Mol-for-profils Commission Aci 2012 and for such
intamal control as the management determines is necessary to enable the preparation of the financial report that gives 2
true and fair view and is free from matarial missiatement, whather due to fraud or error.

In preparing the financial report, the management s responsible for assessing the Association's ability fo confinue as a
going eoncern, disclosing, as applicable, matters related fo going concern and using the going concern basis of accounting
uniess the managemant either intends fo liquidate the Association or o cease operations, or have no realistic allemalive bul
to do so.

Those charged with governance are responsible for overseeing the Association's financial reporting process.
Auditor's Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whols is free from material
misstatement, whether due to fraud or error, and to Issue an auditor's repor that indudes our opinion. Reasonahlz
assuranca [s a high level of assurance, but is not a guarantee that an audil conductad in accordance with Australian Auditing
Standards will always delect 2 material misstatament when it existe. Misstatements can arise from fraud or error and are
considered malerial if. individually or in the aggregats, they could reasonably be expecied to influence the sconomic
dacisions of users taken on the basis of the financial report,

As part of an awdil in accordance with tha Australlan Auditing Standards, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

¢ |dentify and assess the risks of matarial misstalement of the financial report, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and oblain audit evidence that is sufficient and appropriata to
pravide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higner than for
one resulling from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or tha
overide of internal control.

= Obiain an understanding of intemal contral relevant to the audit in order to design audit procedures that are appropriale
in the circumstances, but not for the purpose of expressing an opinion on the effecliveness of the Association's intermal
control. :

= Evaluate the appropriateness of accounting policies used and the reasonableness of aceounting estimates and related
disclosures made by the committes.

= Conclude on the appropriateness of the commitiees’ use of the going concem basis of accounting and, based on the
audit svidence abtained, whether a material uncortainty exists related to events ar conditions that may cast significant
doubt on the Assodiation’s ability ta continue as 3 going concemn. I we condude that a malerial uncertainly exists, we
are required to draw aMention in our auditors report to the related disclosures in the financial report or, if such
disclosures are inadequate. 1o modify our opinion. Cur conclusions are based on the audit evidence oblained up to the
date of our auditor's report. However, future events or conditions may cause the Association to cease to continue as a
gaing concern.

= Evaluate the averall presaniation, structure and cantent of the financial report, in¢luding the disclosures, and whather the
financial report represents the underlying transactions and events in a manner that achiaves fair presentation.

We communicate with the committee regarding. amang ciher matters, the plannad scope and timing of the audit and
significant audit findings, including any significant deficiencies in intemal control thal we idenlify during cur audit.

GCQ@MV‘:\T)\'\ ¥ (o A\ te”7 o

Greenwich & Co Audit Pty Ltd

Nicholas Hollens
Managing Director

05 November 2018

Perth
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REPO RT

FINANCES
SUMMARY

STATEMENT OF PROFIT OF LOSS
FOR THE PERIOD ENDING 30 JUNE 2018

Hote 2018 a0:7
5
Income
Cronations receivwed 59,227 75,9349
Grani fusnding 101,471 19,282
CIthier inoome 113 30,570
Total income 157.811 125,791
Administrative expenses B3 966 59,545
Consultancy fees 28.073
Depreciation 2. 582 3,357
Salary and wages. expense 108,244 48,842
Loss before income tax 202,285 111,744
Het (Deficit)/Surplus for the Year [5.054) 14,047
CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2018
Mote 2018 2017
3 3
ASSETS
CURRENT ASSETS
Cash and cash equivalents 2 141,424 117,784
Trade and other recefvables 3 570 6914
TOTAL CURRENT ASSETS 141,934 124,638
HON-CURRENT ASSETS
Flant and equiprment 4 18101 17,376
TOTAL NOM-CURRENT ASSETS 15,101 17,376
TOTAL ASSETS 157.095 142,074
LIABILITIES
CURRENT LIABILITIES
Trade and oiher pavables 5 19491 4,594
Detered inocome - 59,8597
TOTAL CURRENT LIABILITIES 18,491 14,591
TOTAL LIABILITIES 15,431 14,591
MET ASSETS 137.604 127,483
EQUITY
Accumulated surplus 137 604 127,483
TOTAL EQUITY 137,804 127.483

The full financial report, including notes, is available on our website
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REPORT

FINANCES
SUMMARY

STATEMENT OF CHANGES IN EQUITY
FOR THE PERIOD ENDING 30 JUNE 2018

Accumulated
Note Losses Total
Accumulated surplus as at the beginning of the year 142,658 113,436
Met (deficit)/surplus for the year {5, 054) 20 2333
Accumulated surplus at the end of the year 137,604 142,658
The accompanying notes form part of these financial statements.
CASH FLDW STATEHE ﬁli.full financial report, including notes, is available on our website
FOR THE PERIOD ENDING 30 JUNE 2018
Mote 2018 2017
CASH FLOWS FROM OPERATING $ 3
ACTIVITIES
Feceipts 212,670 129 267
FPaymenis to suppliers and employees (188,722) (106,629)
NET CASHFLOWS USED IN OPERATING 23,847 22638
ACTIVITIES
CASH FLOWS FROM INVESTING
ACTIVITIES
Fayments for plant and equipment (307) (946)
MET CASHFLOWS USED IN INVESTING {307) (946)
ACTIVITIES
NET INCREASE IN CASH HELD 23,640 21,692
Cash at beginning of period 117,784 oG, 092
CASH AT END OF PERIOD 2 141 424 117,784

The accompanying notes form part of these financial statements.

The full financial report, including notes, is available on request treasurer@angelhands.org.au
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BOARD

DIRECTO RS

NO PHOTO AVAILABLE

SHARI COSGRIFF BRENDON BRODIE-HALL AISLYN SHEPHERD ALLAN THOMPSON
CHAIRPERSON SECRETARY TREASURER BOARD DIRECTOR

KAREN ROBERTS FIONA BARCLAY KATE VIVIAN  CARRIEHANNINGTON
DEPUTY CHAIRPERSON BOARD DIRECTOR BOARD DIRECTOR RETIREDD -BOARD DIRECTOR

State Ambassador State Ambassador State Ambassador  National Ambassador
Hon. Cheryl Edwardes Hon. Jim MeGinty Rabia Siddigue Jonty Bush

ANN O'NEILL JOHN BURRELL
FOUNDER & PATRON CO-FOUNDER
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OUR

CONTRIBUTORS

Volunteers recorded giving angelhands more
than 3785 hours of their time this year (noting
we haven't included the value of their use of

their own resources). 80% of these volunteer
hours were given to client services and 20% to w

Hhe Sands that mate & diFfﬂrﬁnm

-

L]

administration.

Using ABS figures the value of these recorded
hours exceeds $158,000. We note our board
directors and our staff give their time too much

of which is never captured or counted. Your are the fhands
contributions are so valuable in human and of a volunTeaw.
economic terms.

Thlankyou to all of our "The value of angelhands volunteer hours
volunteers, you are too ”

numerous to name. exceeded $ 158,000

JACQUELINE CHRISTIANE FERDINA SARAH
SERVICE MANAGER CASE COORDINATOR TECHNOLOGY OFFICER  ADMINISTRATION MANAGER

JACKSON TREVOR
GRANTS OFFICER ASSISTANT TREASURER
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OUR

SUPPORTERS
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GATHERING OF ANGELS
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ANGELHANDS

PO Box 359
Maylands WA Australia 6931
08 92722242

www.angelhands.org.au
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